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Faithshire Corporation ("FC") respects your privacy and is committed to protecting the 
confidentiality of your personal information. FC established this Privacy Policy in order to 
establish rules which govern the collection, use and disclosure of personal information in a 
manner which recognizes your right to privacy while recognizing FC's need to collect personal 
information for appropriate business use. 
 
The Collection of Personal Information 
Personal information¹ includes any factual or subjective information, recorded about an 
identifiable individual. FC collects personal information only for the following purposes: 
 

• To establish and maintain responsible commercial relations with its clients and 
suppliers in order to provide you with ongoing services; 

• To establish and maintain communications with its clients; 
• To understand its clients' needs to recommend suitable products and services; 
• To develop, enhance and market its products and services; 
• To manage personnel and employment matters; and 
• To meet legislative requirements. 

 
FC will not use your personal information for any other purpose without your consent. 
When dealing with FC, we will obtain personal information about you, which is kept on file in 
accordance with current legislation. Only authorized individuals and entities have access to this 
information. 
 
Social Insurance Number 
If you are an individual investor, FC must collect, use and disclose you SIN for income tax 
reporting purposes. 
 
Disclosure of Personal Information to External Sources 
FC may, from time to time, verify certain personal information provided by you with other 
institutions, namely, but not limited to, banks.  Such verification is typically limited to 
determining if an account is open and in good standing. 
 

 
 
 
 

                                                 
¹ Personal information does not include name, title, business address, email address or telephone number 
of a business, professional person or employee of an organization. 
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Affiliated Companies 
FC may from time to time disclose your personal information to companies affiliated with FC 
for the purpose of fulfilling, servicing and completing your requests and the transactions related 
thereto. These affiliates may be in Canada or in other parts of the world. 
 
Corrections to Personal Information 
You can review your information held by FC at anytime and make corrections to it. We require 
that such corrections be submitted in writing. You should address all corrections, questions or 
privacy-related complaints to Tony Niessen, Privacy Officer, 1001 Champlain Avenue, Suite 
203, Burlington, Ontario, L7L 5Z4 or you can send an email to privacy@faithshire.com 
 
Retention of Personal Information 
FC may retain your personal information on file even if you cease to be a lessor/lessee of FC 
for as long as FC is required to maintain such information by law. 
 
Protection of Your Information 
Where appropriate, FC uses encryption and/or authentication tools to protect certain web-based 
personal information. Emails you forward to FC are not necessarily secure; if your 
communication is sensitive or includes confidential information, you may choose to provide it 
by post or via telephone. 
 
Consent 
Your consent is required before FC can provide your information to any third party not named 
in this disclosure document. The consent that you provide to FC with regards to the collection, 
use and disclosure of your personal information may be cancelled at any time by providing 
written notice to FC. By law FC does not require your consent to collect, use and disclose your 
personal information where: 
 

• Such collection, use and disclosure is reasonably required in the normal course 
• of business, namely the providing of investment advice and services to you; 
• For the collection of debts owed to FC by you; 
• To a law enforcement agency or government authority; and 
• To FC's legal counsel for the purposes of obtaining advice. 

 
By being an account with FC, you are providing consent to FC to collect, use and disclose your 
personal information as set out in this disclosure. 
 
 
 


